
DV OFFICE INTEGRATED VOICE + DATA SERVICE

A high speed broadband voice and 
data solution capable of download 
speeds up to 6 Mbps. This service 
includes 2 to 5 phone lines. A DHCP 
server is also included with four 
ethernet 10BaseT access points.

“

“

Datavo was able to offer us the best 
overall solution for our store and 
website. They were able to provide us 
with our phone lines, unlimited local, long 
distance and high speed Internet access, 
all on one easy to read invoice.
- Rumor Boutique
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As one of the fastest growing telecommunications 

providers, Datavo offers complete data and voice 

solutions for small and medium-sized businesses. Our 

customized packages were designed to deliver the 

high level of services previously available only to big 

businesses with a complex phone system. 

We own and operate our network, equipment, and 

switching facilities, which eliminates the high cost 

often associated with resold network and services. 

No Risk, Guaranteed. We’re confident in our 

service offerings. Datavo offers a 60-day no hassle 

guarantee. If you’re not satisfied with our services 

within the first 60 days starting from installation 

of service, we will gladly release you from any 

contractual agreement with no questions asked. 

Seamless Conversion. You will keep all the same 

phone numbers and features you have today. The only 

changes you will notice are the lower cost, higher 

Internet speed, and better overall service. 

Affordable Pricing. You pay one affordable price 

for all the voice and data services you need - all on 

one easy to understand bill, one number to call for 

answers.

DATAVO FACTS

• Privately owned corporation based in Los Angeles, 
    California.

• Parent company, Pacific Centrex Services, was 
    founded in 1996.

• $36 M in annual revenues.

• Over 50,000 active phone lines.

•  Serving over 170 central offices throughout 
    California.

•  Full array of voice and data services delivered on it’s 
    own network facilities and equipment.

• Unparallel customer service.



Our service is delivered over the latest state-of-the-art technology 
platform. Our broadband data services are deployed using ADSL2+, 
raising the bar on achievable speed with respect to distance.

Our voice services are provided over a dedicated access network - not 
over the Internet. As a result, calls are safe from potential tampering. 
Additionally, calls are not subject to the impairment normally 
associated with simultaneous data transmission, allowing all lines to 
be used for voice, fax or data.

To further ensure reliability, DV Office includes one “Life Line” which is 
not subject to failure when the power supply fails or is turned off.

Datavo maintains a dedicated network connecting to 911 centers in all 
geographical locations in which it provides services. As a result, DV 
Office customers have access to 911 services at all times. 

DV Office plans include unlimited local calling, long distance minutes, 
on-net calls, and the options to purchase voice mail, toll free numbers 
and additional long distance minutes, if needed.

DV OFFICE

Included In Your DV Office Package

Voice & Data All packages include 2 to 5 voice lines and high speed internet 
access.

High Speed DSL DSL downstream speed of 2 Mbps and up to 10 Mbps depending 
on your location.

Local Calling Unlimited local calling included in all DV Office plans.

On-Net Calls Calls made to other Datavo customers are free.

Long Distance Minutes 100 minutes/line/month included in plans.

Features Includes all existing features on your lines at the time of 
conversion.

Options: You may add voice mail, toll-free number, unlimited long distance calling and 
other feature at additional monthly charges, if necessary.

CENTRAL OFFICE

ADSL2+

ADSL2+
MODEM

DATAVO GATEWAY/ATAS

ATA

ATA

Asymmetrical Internet Access
at 2Mbps downstream, with

increments of 1 Mbps available

Four 10-baseT RJ45
Ethernet ports provided

SERVICE HANDOFF
DV OFFICE ARCHITECTURE

If you have a small business with 2 to 5 employees in an office setting, 
DV Office is perfect for you. This service provides you with high speed 
Internet access, along with high quality, digitally uncompressed voice 
clarity. All of these are available to you at one affordable price, on one 
easy to understand monthly invoice.

Once you experienced Datavo, 

you will realize that it is the 

only company you need for your 

telecommunications needs. 

Speak with one of our sales 

professionals to discuss how our  

flexible voice and data plans 

can help you reduce the cost 

of running your business while 

achieving higher efficiency.

CONTACT:

PHONE:

EMAIL:


